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Transforming Tourism Initiative
Online-Seminar
Precariousness of Work in Tourism
starts soon…

SIMULTANEOUS INTERPRETING IS NOW ACTIVE
Please click on the globe icon
in the menu at the bottom of your screen
and select your language
SE HA ACTIVADO LA INTERPRETACIÓN SIMULTÁNEA
Pinche en el icono con forma de globo terráqueo
en el menú que aparece en la parte inferior de la pantalla
y seleccione su idioma

Transforming Tourism Initiative
Online-Seminar
Precariousness of Work in Tourism
September, 8th, 2020
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2030 Agenda on Sustainable Development

•
•
•

increasing disparities in regard to opportunities, wealth and
power
more frequent natural disasters
climate change threatening the survival of many societies

Vision of the world tomorrow (2030)*:

•
•
•

all people have access to water, food, quality education and
health care.
human rights and rule of law
natural resources are used responsibly, sustainable
consumption and production patterns etc.

TRANSFORMING OUR
WORLD

State of the world today*:

* UN (2015): Transforming Our World – the 2030 Agenda on Sustainable Development

Berlin Declaration Transforming Tourism

“The transformation of our world is not
possible without the transformation of
tourism.“
”The specific inclusion of tourism in the 2030 Agenda is an
acknowledgement of the global significance of the sector; but at the same
time creates an obligation to transform the current consumptive business
model, which is incompatible with sustainable development.”
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Core Principles –
Transforming Tourism

• Human rights and self-determination of communities must be at the core
of every tourism development. This includes the right to meaningful
participation and consultation including free, prior and informed consent
on whether, to what extent and in what form tourism takes place.
◦ If tourism is developed, it needs to seek a widespread and fair distribution of
economic and social benefits throughout the recipient communities,
including improving local prosperity, quality of life and social equity.
• Tourism should be a positive and beneficial experience for travellers and
hosts alike in order to act as a force for mutual understanding, empathy
and respect.

Covid-19 and Tourism - A moment of change and transformation
July 2020:
Online Seminar on Community Resilience and Change in Tourism (done)
Today:
Online Seminar on Precariousness of Work in Tourism
September 2020
Development of Joint Statement at World Tourism Day (planned)
November 2020:
Online Seminar on Climate Crisis, man-made Disasters and Tourism (planned)
January 2021:
Online Seminar on Gender, Equity and Tourism (planned)

AIM:
Strenghening civil society perspectives in the debates
on a (Post-) Covid Tourism Scenario

The webinar
was
prepared by:
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POLL
Meeting the participants
Conocer a los /las participantes

K T Suresh or “KT” as he is known, for the last 30 years he
has worked with a variety of organizations, enabling
them to develop leadership and/or to, initiate, sustain
and institutionalize change.
Some of the interventions KT has been part of are: Action
Aid – currently leads the national work on urban and
labour – previously Executive Director – YUVA, Mumbai,
National Director Amnesty International India and
Coordinator EQUATIONS (1992 – 2005).
K T Suresh
Equations –
Equitable
Tourism Options
India

His current work includes securing rights and sustainable
livelihood through collective action and education for
people dependent on the informal economy in India. A
platform for synthesizing cutting-edge knowledge with
grassroots practice.
Urban Action School (UAS) is a school for mid to seniorlevel urban practitioners specializing in issues related to
Urbanization and Cities, related to Indian and the Global
South. As the urban policy hub of ActionAid, CiRiC’s
focus on urban issues as informed by frameworks of
citizenship rights, gender parity.
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Eulalia Corralero

Edwin Dela Cruz

Angela Teberga

Adama Bah

President of Kellys
Union
Spain

President of the
International
Seafarers Action
Center (ISAC)
Philippines

Member of Alba
Sud, Professor at
University of
Tocantines
Brazil

Chairman of
International Centre
for Responsible
Tourism
West Africa

moderated by:

K T Suresh
Equations – Equitable Tourism Options
India

My name is Eulalia Corralero. I am a housekeeper
and president of the federation of associations Kellys
Unión.

Eulalia Corralero

From the perspective of having been a housekeeper
for forty years, I intend to make known the
precariousness in which we women live in this sector.
I desire to improve this profession which is so
dignified, but often so undervalued.

President of Kellys
Union

I started as an activist in 2014 and I have not
stopped defending the rights of the apartment
maids. I also have long experience in the trade
union.

Spain

I am a working mother and grandmother.
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ATTY. EDWIN DELA CRUZ is a Labor, Maritime, and
Migrants lawyer. He handles legal cases of Overseas
Filipino Workers, both sea-based and land-based.

Edwin Dela Cruz

President of the
International
Seafarers Action
Centre (ISAC)

He is the president of the International Seafarers
Action Center (ISAC) Philippines and represents
seafarers in the Global Council of Migrante
International.
He is the president of the Philippine Cuba Friendship
Association (AMISTAD) and was a legal advisor of the
ITF FOC Philippine office in Manila from 1998 to 2002.

Philippines
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Cruise Ship Crew and the Pandemic
Filipino crew in the Old Normal:
1. No security of tenure
2. Discrimination
3. High cost and heavy exactions.

4. Health benefits only for work related
conditions.

Covid 19 Effects:
1.
2.

3.
4.
5.
6.

Made to work despite virus.
Anxiety and stress of being stranded and
of lockdown.
Loss of work and lack of assistance from
government.
Slow and insufficient benefits from
company.
Lack of Medical Attention as not work
related.
No assurance of rehire
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New Normal:
1. Government assistance
and work.
2. Claim company
benefits.
3. Regularization
4. Assert Rights and
Welfare.
5.Organizing and
networking.

Angela Teberga is a researcher from Alba
Sud and coordinator of the Labor Moves
Study Group on Working Conditions in
Tourism.

Angela Teberga
Member of
Alba Sud,
Professor at
University of
Tocantines
Brazil

She is a Ph.D candidate in Toursim and
Hospitality at the University of Caxias do Sul
(UCS).
She holds M. A. in Tourism from the University
of Brasília and B. A. in Tourism at the Federal
University of São
Carlos.

Angela Teberga is Assistant Professor at the
Federal University of Tocantines on the
Toursim Course since 2016.
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Adama Bah is an associate member of the
International Centre for Responsible Tourism.
He holds MSc in Responsible Tourism
Management.
Adama Bah
Chairman of
International
Centre for
Responsible
Tourism

He has been associated with the International
Centre for Responsible Tourism since it started,
Adama also formed the International Centre for
Responsile Tourism – West Africa
(www.icrtwestafrica.org) which is part of the
Institute of Travel and Tourism of Gambia which he
founded and is the Chairman of the Board.

West Africa
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Tourism and InDependence
 1965- self rule from Empire-

“Independence”
 1965- Investor in tourism 300
tourists- product Winter/Sun,
beach holidays
 1970 Republican status
 1975- Prescription: White
paper on tourism
 Tourism seen as the “black gold”
 40 Km of beach-Tourism
Development Area

1985- ERP/IMF
 Workers in the public sector made redundant
 Foreign currency float – no fixed rate
 Agricultural subsidies cancelled
 Government divestiture programme started

with more redundancy
 More dependence on an unsustainable

Tourism/Service Sector- not under our
control
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IMPACTS?
RESULT

 Outside prescription: Increased debt

burden-infrastructure
 Foreign Direct Investment-10 years tax
holidays
 Domination of tour operators/
Seasonality, prices defined.
 Poor wages and no organised unions to
protect workers
 Women rice and vegetable growers
affected
 Fisherpersons affected
 Communities not compensated for lost
of community land
 Weak linkages between local economy
and tourism

Poverty increased;
inflation accelerated;
real per capita income declined;
agricultural production failed;
shortages of basic commodities (fuel,
rice, etc)
 Credit worthiness declined -donors
suspended all aid except for
humanitarian assistance.






MORE DEPENDANCE ON
TOURISM.....

COVID 19
◦ MARCH – Government POSITIVE DEVELOPMENT
closed boarders- hotels, ◦ Tourism Federation of
Gambia (ToFGam) to be
restaurants and other
formed to look at issue of
tourism facilities
sustainability/
affected.
Responsible Tourism as a
◦ Up to now no bail out
key driver
but UNDP/Government
◦ Mainly work on best
help of 50 dollars per
practices started in terms
month to employees.
of local linkages with
◦ Workers, informal sector
tourism, CBT and dealing
and other vulnerable
with negative impacts.
groups hit hard.
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THANK YOU FROM THE GAMBIA

Eulalia Corralero

Edwin Dela Cruz

Angela Teberga

Adama Bah

President of Kellys
Union
Spain

President of the
International
Seafarers Action
Center (ISAC)
Philippines

Member of Alba
Sud, Professor at
University of
Tocantines
Brazil

Chairman of
International Centre
for Responsible
Tourism
West Africa

moderated by:

K T Suresh
Equations – Equitable Tourism Options
India
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Get Active!
◦ Sign the Transforming Tourism Declaration by e-mail to:
Tourism-watch@brot-fuer-die-welt.de
◦ Share the documentation of this webinar through social media
# transforming tourism
◦ Participate in the next webinar
NOW:
Share your thoughts about this webinar in the break-out session
and help to prepare a statement for Transforming Tourism on
occassion of the World Tourism Day (27th Sept. 2020)
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